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The results presented in this work are based on data collected in Spain by means of a survey involving a sample of 500 internet users who were minors between 9 and 16 years of age, and either their father or mother. This field work took place between April and June of 2015. In each house, the parent who was most involved in the child’s online activity was interviewed.
The most relevant features of the survey were the following:
– A cognitive test with eight children from different age groups (9-10, 11-12, 13-14, 15-16) to check the children’s understanding and reactions to the questions.
– A stratified random selection of 500 minors (from 9-16 years of age), all of whom were internet users.
– Conduct the questionnaire in the children’s homes, face to face, with a self-administered section for the most sensitive
issues.
– Conduct the questionnaire with the father or mother of the minor, selecting the one who is most involved in the internet activity of the minor.
Parents were asked about their use of the Internet and mobile devices and their mediation strategies, as well as sociodemographic issues and education levels.
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The need of digital literacy for parents to positively guide children´s online experiences
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To develop strategies to improve parental digital literacy focused on improving children´s safety and online opportunities
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Mobile media such as smartphones and tablets allow children to have more flexible and personalized habits, and create new opportunities for private use within the home, school and public spaces. The project known as Net Children Go Mobile, in which Denmark, Italy, United Kingdom, Romania, Belgium, Ireland, Portugal and Spain have participated, is focused on the analysis of this new reality and its possible consequences for children. This study presents the most significant results of this project in Spain, based on a survey of 500 Spanish children between the ages of 9 and 16, and either their father or their mother. One of the major findings is that online risk does not necessarily lead to harm, as indicated by the children themselves. In fact, the research project entitled EU Kids Online showed that children who face the highest number of online risks are not necessarily the ones who suffer the most harmful consequences; on the contrary, they are usually the ones who have greater skills and develop more resilience.
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Findings suggest that children highly value the role of fathers, mothers, and their peers when they need help online to cope with risks. Garitaonandia et al. (2019) suggest that these individuals should therefore be highly considered in regulatory initiatives. On the other hand, 18% of children say they would not turn to anyone if they encountered unpleasant experiences on the Internet. The authors stress out that "when designing action policies in this regard, authorities should ensure that all children find the necessary social support, whatever type it may be" (Garitaonandia et al., 2019: 197). Regarding parents' awareness of online risks results show that there is a growing awareness of online risk among parents and children that is manifested in greater involvement by parents in mediating children’s safety online, helping children to develop defensive skills, and adopting preventive measures. On the other hand exposure to online risk has increased in recent years, especially among Spanish children who use mobile phones and tablets to navigate the Internet. Nonetheless, the authors point out that "the increase in those who have suffered harm as a result of risky experiences has not increased in the same proportion" (Garitaonandia et al., 2019: 197). 
Regarding specific risks exposure (or harm), cyberbullying and bullying continues to be the risk that causes more harm to those who suffer it, specifically face to face bullying. The authors, remark the importance of parental mediation as a tool to help children to cope and overcome  online risks and to avoid harmful situations. Nonetheless, Garitaonandia et al. (2019: 197) remark that "in nearly all of the groups observed, there are shortcomings in this area, and in many cases it is due to the low digital literacy of the parents". The authors conclude that "despite the fact that minors are more aware of the dangers associated with cyberbullying and other potentially conflictive situations, there is still a need to promote safer and more responsible use of mobile communication" (Garitaonandia et al., 2019: 197)
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