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"...within the healthcare space, transformative aims are sometimes being ‘snuck’ into service design projects that have been established primarily with to create additive service innovations. This paper presents a case study of one such service design project, called the ‘First Line’ project or ‘Fo€rsta linjen’ in Swedish. The First Line case study tells the story of a service design project that utilized the new service development process as a way to build capacity for new ways of working and catalyse culture change within the organization. Looking back on the project, the new digital services acted as a Trojan horse that was willingly brought into the clinical team, unlocking unexpected transformative changes in the process." (Authors, 246)
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